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FIG. 6 



cash surrender processing 



CSV quote 



perform CSV 
processing, if 
policyholder so opts 



update policy status to 
'SURR' 



reverse cash surrender 
status ('SURR') if 
required 




FIG. 7 
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either 90 days lapsing 
or manually lapsing the 
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status if required 



FIG. 8 



death claims processing 



receive request for 
policy information from 
claims system 
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update policy status to 
'DTHF 



send policy information 
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update policy status to 
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maturity processing 



resend policy 
information to claims 
system every month- 
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maturing next month 



update policy status to 
'MATF' 
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